Eétting up to speed with online BPS
claims and entitlement transfers

The good news is that, when
s the online transfer system
works, it will enable agents to
identify izsues with vendors

do up to the point the RPA
confirmed the transfer in writ-
ing. Therefore great care will
“be needed to avoid mistakes.
Theoretically vendors will
be able to be paid out a lot
quicker than under the old
scheme, whereby it took at
loast six weeks for a transfer to
be confirmed and aften much
longer. The bad news is that
this is not yet working. Again,
based on wverbal and unac-
countahle comment from the
RPA, the current position is as
"folows:

1. Noone can rely on the
online transfer as shown on
,the screen, even though it is

checks are still taking place
after the computer shows the
entitlements have been trans-
ferved, before a manually pro-
duced letter is sent out. There-
fore great care needs to be
taken and one can see a
number of complications
could be pmgl]mﬂ if people
unwittingly rely on the on-
screeqn  information without
first recelving written con-
firmation.

3. The confirmation of trans-
fer letter will be sent to the
individual who "pressed the
button”, Therefore if it was an

4. Loetters, as vet, are not
being sent out and will not be
for another two weeks, As with
all predictions in respoct to the
capacity of the RPA online
computer system, it should
always be taken with a “pinch
of salt” as clearly they arm
ahm.ttmr.haym

ng.
5. There is a co glitch
which the Rﬂkm be

sorted out by the end of March.,
This involves the usage year
given on screen for the en-
titlements. If it shows 2015 this
indicates the transferor has
not yet been paid, however the
computer glitch means that in
some cases people will have
been paid, but the computer
'ﬁﬁt%mﬂm.ﬁ
it is showing a 2016 usage year,
theoretically this means that
the entitlements are to b con-

For example 50% of our BPS
claim clients have 2016 usage
year, but on further investig-
ation with the RPA, in reality
this query only applies to one
or two and only for some of
their entitlements, If the usage
year 1s 2017, then theoretically
one can procesd - with the
transfer as the computer is
showing that the entitlements
were successfully activated in
B015. Wo will wait to see as and
when these glitches will be
mrttgdoul,b'l.tta;abmthism
to the problems building up,
[ similar market con-
ditions as last vear when there
was heavy trading of entitle-
ments as we approached the
deadline, The 1l response
to a lot of these problems is
that claim statements are now
being sent out, and that the
entitlements statements will
follow which will resolve these
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before  submission, having
been prepared, for the clients
to check.

The advice has to be to start

are going to be ultimately cre-
ated by the RPA, bearing in
mind effectively they are in a
worse posttion than they were
last year, now with last year's
problems to sort out, together
with whatever new problems
are arising this year
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